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UNIPOLSAI, SUPPORTING THE INHABITANTS AFFECTED BY
THE FLOODING IN THE MARCHE REGION

A structured plan of action is hereby launched to:

e facilitate claims management
e grant significant extensions and deferments
* provide appropriate, timely responses

Bologna, 21 September 2022

UnipolSai launched a structured, integrated plan of action to help the inhabitants affected by the
recent flooding in the Marche Region to support the customers and agencies resident in the areas hit
by the flooding.

In this difficult situation, UnipolSai undertakes to facilitate claims management, allow significant
extensions and deferments and provide appropriate, timely responses by opening a toll-free number
800 754646.

More specifically, the initiatives planned to help the affected communities are as follows:

Non-Life Business

e Extensions and deferments: extension of the delay periods from 15 to 90 days with
expiration dates between 1/09-30/11/22, three-month deferral of the monthly automatic
portfolio procedures (cancellations, blocking, charges), suspension of recoupment of
excesses and premiums which have not yet been reimbursed and outstanding premiums up
to 30/11/2022

e Self-certifications to replace the documentation normally required

* Agency measures: allocation of a significant amount of extraordinary Motor TPL discounts to
support people and businesses in real financial difficulty

Life Business

* Extension of premium payment terms from 30 days to 90 days for premiums falling due
between 01/09/2022 and 30/11/2022
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e Contract reactivation. Extension from 6 to 12 months, up to 31/01/23, of contract
reactivation deadlines, without any requests for further healthcare assessments or further
declarations on the health status of the insured party.

e Suspension of redemption penalties up to 30/04/2023

These support measures are for customers resident in the following municipalities of the Marche
Region: Senigallia (AN), Sassoferrato (AN), Arcevia (AN), Ostra (AN), Serra De Conti (AN), Barbara
(AN), Trecastelli (AN), Corinaldo (AN), Cantiano (PU), Cagli (PU), Frontone (PU), Pergola (PU), Serra
Sant’Abbondio (PU).

UnipolSai Assicurazioni

UnipolSai Assicurazioni S.p.A. is the insurance company of the Unipol Group, Italian leader in the Non-Life Business, in particular in the MV
and Health businesses. Also active in Life Business, UnipolSai has a portfolio of over 10 million customers and holds a leading position in the
national ranking of insurance groups with direct income amounting to €13.3bn, of which €7.9bn in Non-Life Business and €5.4bn in Life
Business (2021 figures). The company has the largest agency network in Italy, with over 2,100 insurance agencies spread across the
country. UnipolSai is also active in direct MV insurance (Linear Assicurazioni), transport and aviation insurance (Siat), health insurance
(UniSalute), supplementary pensions and also covers the bancassurance channel (Arca Vita, Arca Assicurazioni and Incontra). It also
manages significant diversified assets in the real estate, hotel (Gruppo UNA), medical-healthcare and agricultural (Tenute del Cerro)
sectors. UnipolSai Assicurazioni is a subsidiary of Unipol Gruppo S.p.A. and is also listed on the Italian Stock Exchange.
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